
Accessible 
waste services
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2.  Accessibility stickers
Star stickers let drivers know to return bins 
to the same spot after collection.

3.  Assisted bin collection

Residents unable to move their bins due to disability 
or illness can apply for this free service. 

To apply, submit a written request with support from 
a medical professional.

We offer a range of bin services to support residents 
with different access needs. You can apply for any of 
the following services based on your needs.

1. Tactile bin lids
Bin lids with raised symbols to help residents identify 
their kerbside bins
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These services are part of our commitment to making 
waste management more inclusive and accessible for 
people with disability in our community.

To apply for one or more of these services, or to learn 
more, please contact the City of Mandurah:

Email: council@mandurah.wa.gov.au
Phone: (08) 9550 3777

Cleanaway emptying a 
green general waste bin


